Lorena Fernandez Alvarez, Administrator of 2.0 services and CTO of CRAI
(Learning and Research Resource Centre) of Deusto University and Aiora Kintana
Goiriena, Community Manager of Gazteaukera and educator at the Isuri
Sormenezko Zerbitzuak Association imparted the course “Discovering how young
people use Internet” at the Basque Youth Observatory. The purpose of the course
was to enable attendants to understand the new communication and interaction
facilities provided via Internet (Web 2.0 and social networks).

In this session, the two speakers, who interview each other, deal with several issues
related to social networking.

(Aiora asks Lorena) How important is social networking in your day to day life?
Why do you use social networking?

Lorena: Social networks, just like other systems that are not considered digital, are
present in all facets of my life. They range from a personal level, where they have an
important role in communicating and networking, to a professional level, where they are
a powerful tool for listening and transmitting/receiving information at Deusto
University.

(A) How are you experiencing the evolution of social networking, and what
differences do you see with regard to young people who have grown up with these
systems?

Lorena: Although not a digital native (only just ;-)), the emergence of social networking
has not been a disruptive change, but rather a natural aspect that has meant
incorporating things we used to do in other off-line spaces to the digital world. The
difference we may find with young people is rather due to cultural heritage aspects,
since we belong to a generation where privacy was more valued than at present. This
"extimacy" however, is not a result of new technologies, although they serve as catalysts
in promoting it.
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(A) Connectivity is growing and expanding but some people hardly have access to
information, how do you see the digital divide?

Lorena: The digital divide has many shades. It is not white or black (connected or not)
like it used to be. Now, there are many levels of digital divide based on the knowledge
or skills that we acquire by using the tools and understanding this new form of
communication that is establishing its own rules. As McLuhan said, the medium is the
message. And as the Internet is gaining prominence day by day, being caught up in that
divide is becoming dangerous. Those elites who are connected and communicated enjoy
a very favourable environment for their personal and occupational development. As one
of my high school teachers used to say: "I'm not worried about the boys or girls who are
using Tuenti, rather about those who are not".

(A) How do you see the future in the development of social networking? Do you
think the social media bubble may burst?

Lorena: In economic terms, the social media bubble is very likely to burst, given that
many of the patterns we saw in the past dot.com bubble are being repeated. Well-known
technology companies are floating on the stock exchange at disproportionate values and
without a clear business model. So many companies will probably fall by the wayside.

In technical terms, it can also be presumed that social networks will be replaced by
other tools, like what happened to blogs. These platforms usually suffer from the "bar
effect": they are successful as long as we find our friends there.

(A) Where do you think the new online-offline relationship models are taking us?

Lorena: With the well-founded success of mobile devices, where immediacy and
connectivity anywhere are relevant features, we will be seeing "digital™ models that no
longer differentiate between online and offline.

(Lorena asks Aiora) What social networking systems are most widely used by young
people in the Basque Country?

Aiora: | would say they are mainly in Tuenti and Facebook. The boys and girls joining
are getting younger and younger (from 10-12), driven by their friends and fads. Tuenti
is the first social network they join and as they get older they choose other social
networks like Facebook. They find their "gang™ in Tuenti and other friends outside their
group in Facebook: people they have met on trips, student exchange programmes,
Erasmus....

Then there are networks like YouTube that they usually access to watch videos.



(L) Are social networks sometimes criminalised because of our fear of the
unknown?

Aiora: | think so. Fear for the unknown baffles us all, and more so in a relatively new
medium such as social networks. The feeling of being out of our depth can be tough, but
the solution is to obtain information and to learn. Just like many other things, the
problem is the incorrect use of this tool.

(L) How do young people handle privacy? Is it important for them?

Aiora: | think young people do not give the necessary importance to the management of
their identity. | think they do not assess what is means to place themselves in the public
eye and display their privacy on the network; no one has told them anything about it. So
I think it would be best to have an education first and to work on prevention in schools
so that they may understand the risks and benefits.



