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"It is more likely that two young people from different cultural groups have more in
common than otherwise"

Interview with Miguel Angel Mufioz, head of Biltzen, the Basque Integration and
Intercultural Coexistence Service.

The Biltzen technical team will deliver a training course titled "Youth in a diverse
society, how do they act?" organized by the Basque Youth Observatory on 27th, 28th
September and 1st October.

- Biltzen is a service belonging to the Immigration and Diversity Management
Directorate of the Basque Government that aims to stimulate dialogue between
different cultural communities present in Basque society. What are your main
areas of action?

There are several areas of activity are the casuistry of specific actions is really diverse
and complicated, but we can highlight the following key areas:

e Training public and private agents in the management of diversity,
multiculturalism, coexistence, integration, immigration, etc.

e Promoting coexistence at community level, combining different preventive and
corrective modes of intercultural mediation.

e Awareness, aimed at influencing perceptions and attitudes towards immigration,
cultural diversity in our society, relationships between different types of people,
etc..

e Advice and support to public administrations, social organisations and agents
regarding initiatives and projects covered by our scope of activity involving
institutional adaptation processes, services, etc.

e Information and documentation, developing specific tools, information
programmes for the general public, etc.

e Strengthening partnerships and promoting participation and social organisation
in favour of cultural diversity, exercising citizenship rights, equal treatment and
non-discrimination....

All this through a wide range of means: expertise on immigration, cultural diversity
management, participation and empowerment strategies, networking, etc.

- Training is one of your key lines of work. What are the skills that your consider
people working with youths should acquire to help them adapt to the culturally
diverse society in which we live?

The first skill would be the one implicit in the question: assume the diversity inherent in
any society and understand that diversity based on multiple factors: age, sex, family
background, personal biography, etc. Understand, too, that such diversity already



existed (and will exist) and that it is not the result of any migration that has occurred in
recent years. This only makes it more extensive and complex, but it did not create it.

Therefore, a second skill would be connected with reject dichotomous positions when
trying to understand that diversity: it is no good reducing it to a "we-they" situation,
highlighting differences, often artificially constructed by a simple process of opposition
(we are what they are not, they are the opposite of what we are ...).

And a third core skill would be to understand the reality of young people based on what
they share by virtue of being young, on their similarities and shared characteristics,
because, after all, it is more likely that two young people from different cultural groups
will have more in common with each than otherwise; or in other words, things that can
differentiate them are less, and less significant, than those that can differentiate them
from an adult from their own cultural group.

And | think these are the basic skills that, collectively, represent the right groundwork
on which to start achieving others (analysis of one's prejudices, knowledge and
recognition of others, etc.). But the key is to adopt a balanced position in the equality-
difference binomial in order to avoid specific, differentiated and artificial practices with
young people who are developing and, therefore, constantly changing and growing.

- Prejudices and stereotypes about immigrants constitute an obstacle to
multiculturalism. Do you think that the *Stop the rumour™ initiative that you have
recently released may be useful to people working with youths?

That was the idea and despite not being an initiative that specifically focusses on an
exclusive recipient, | believe that young people should be seen as priority targets.

As | said before, young people are in an especially important stage of their development
as people and citizens, a stage when they are joining the adult world in which they come
into contact with collective discourses and perceptions that, although based on more or
less extended or general perceptions, do not respond to objective realities and have not
been verified or contrasted.

The first contacts with these perceptions and their internalization and adherence
processes should be overseen and questioned from a critical perspective. | believe that
this is the main mission of someone who works with young people: help them access
new realities, promote analysis and critical skills, offer differing perspectives,
counterpoints... And facilitate the realization of all these attitudes and behaviours
consistent with values of equality, respect, solidarity...

The "Stop the Rumour™ initiative humbly seeks to contribute to one aspect of this work:
to question discourses and perceptions concerning immigrants based on misinformation
and prejudice against them and, more broadly, on cultural, religious, ethnic, etc.
differences. And we intend to do this by providing counterpoints and contrasting
information, proposing alternative analytical approaches to the logic of those
discourses, exposing ideological positions that support them based on some type of
alleged homogeneity, normality, social order, etc. that is nothing of the kind, that has
never been and will probably never be.



The first realization of the initiative has been the Guide to combat prejudices and
stereotypes and a small initial open training session aimed at institutional and social
agents, but we are working on a website that is set to establish itself as a reference for
all those interested in this topic and, in the medium term, that will lead to other
developments. One of them has to do with introducing the initiative in the agendas of
the different areas of intervention and, in the case at hand, the next step is to establish a
dialogue with key agents to outline specific actions in their daily work.



