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Assessment of the course titled "How to connect with young people in the
digital world”

Eighth course of the 2017 Training Plan of the Basque Youth Observatory has been held in
Bilbao.

On May 2017 the course titled "How to connect with young people in the digital world” was
held in Bilbao. This course aims to provide keys and tools to know how and where young people are
in the digital world, in order to design an strategy to connect with them from the point of view of an
organization.

The course was delivered by Lorena Fernandez Alvarez, Director of Digital Identity Studies at
Deusto University.
28 people, with the following professional profiles, attended:

- 79 % of those present worked in youth-related fields (youth information offices, city councils,
provincial councils and youth associations, socio-educational staff and other entities).

- 7 % were professionals not exclusively linked to youth-related issues.
- 14 % were professionals related to education.

Every course took a total of 15 hours spread over three sessions and the average assessments (on a
scale from 0 to 10) provided by attendees were as follow:

Course ratings
(average on a scale from 0 to 10)

GENERAL RATING FOR THE COURSE
Reading guide
The instructor explains clearly

The instructor was familiar with the subject

The method used was appropiate for the
content
The method used was adapted to the
group
Issues applicable to your reality were
covered

It has contributed to improving your
training

Source: Prepared by the Basque Youth Observatory based on the results of satisfaction
surveys completed by participants




