
 

 

Evaluation of the courses on "Conflict Resolution and Negotiation 

in Socio-Educational Interventions with Young People" 

Throughout May, the Basque Youth Observatory organised two courses as part of its 

2023 training plan 

In May, the Basque Youth Observatory held two editions of the course "Conflict Resolution 

and Negotiation in Socio-Educational Interventions with Young People". The main 

objective of this training was to promote the development of conflict resolution and negotiation 

skills among professionals working with young people. 

Sara Gonzalez Muro has conducted the courses. She is a psychologist, psychotherapist, 

mediator and trainer. Member of Geuz (Gatazka Eraldatzeko Unibertsitate Zentroa- University 

Centre for Conflict Transformation). 

Forty-three people attended and the distribution by professional profile was as follows: 

- One half were people working in formal education, such as guidance counsellors and 

teachers.  

- The other half were people working in the youth field (staff of youth information offices, 

city councils, county councils and youth associations, socio-educational intervention teams 

and other entities). 

The average evaluations (on a scale of 0 to 10) of the people who have participated in the 

courses are as follows: 

 


