THE BASQUE
YOUTH OBSERVATORY

Evaluation of the course on " Bullying and Cyberbullying
Workshop: Case Studies”

The Basque Youth Observatory has organised the second course of its 2024 training
plan

In February, the Basque Youth Observatory held two editions of the course " Bullying and
Cyberbullying Workshop: Case Studies". The purpose of this training action is to provide
educational agents with the necessary tools and strategies to educational agents with the
necessary tools and strategies to carry out an early detection of bullying cases and,
fundamentally, to provide the keys to carry out an agile and effective intervention with all the
people involved.

The courses were given by Saioa Magunazelaia Gonzalez (Bilbao) and Sara Gonzalez Muro
(Donostia).

34 people attended and the distribution by professional profile was as follows:

- 53 % were people working in formal education, such as guidance counsellors and
teachers.

- 44 % were people working in the youth field (staff of youth information offices, city
councils, county councils and youth associations, socio-educational intervention teams and
other entities).

- Other 3 % were people with other profiles.

The average evaluations (on a scale of 0 to 10) of the people who have participated in the course
are as follows:

Evaluation of the course (average in a scale of 0 to 10)

GENERAL EVALUATION OF THE COURSE 9,4
Reading guide 8,9
Teaching staff 9,7
Course format (face to face / online) 9,5
The methodology was adapted to the contents 9,4
The methodology was adapted to the group 9,3

It has worked on aspects applicable to your reality 9,1

Source: prepared by the Basque Youth Observatory on the basis of the results of the satisfaction surveys of the
participants



