
 

Evaluation of the courses on "Conflict Resolution and Negotiation in 

Socio-Educational Interventions with Young People" 

Throughout October, the Basque Youth Observatory organised two editions of the 

course 

In October, the Basque Youth Observatory organised two editions of the course "Conflict 

Resolution and Negotiation in Socio-Educational Interventions with Young People". 

The main objective of this training has been to promote the development of conflict resolution 

and negotiation skills among professionals working with young people. 

Sara González Muro have directed the courses. She is a psychologist and psychotherapist, 

mediator, trainer, and member of Geuz. 

37 attended and their professional profiles were as follows: 

• 51 % have been youth workers. 

• 38 % have been people linked to formal education. 

• The remaining 11 % were people with other professional profiles. 

The average evaluations (on a scale of 0 to 10) of the people who have participated in the 

courses are as follows: 

 


