
 
 

PRESS RELEASE 

The Basque Youth Observatory 
 presents data on ICT use among young people 

 

Virtually all young people in the Basque Country have mobile phones and 
three out of every four young people use the internet at least one hour a 
day on average. 

On occasion of the celebration of the 11th Science, Technology and Innovation 
Week, from 7th to 20th November, 2011; the Basque Youth Observatory will 
provide some data on ICT (Information and Communication Technologies) 
usage by young people in the Basque Country. 

According to a survey conducted by the Basque Youth Observatory in 2010 on a 
sample of 1,500 young people between 15 and 29 years of age, 99% of young 
people in the Basque Country have mobile phones.  

72% make and/or receive calls on their mobile phones on a daily basis, 51% send 
and receive messages every day, 27% use their phones daily to listen to music or 
the radio, 11% connect to Internet every or almost every day via their mobile 
phones, 8% make and share photographs or videos on a daily basis and 7% use 
their mobile phones to play every or almost every day. 

 
Girls make more calls and send more messages than boys. Boys play more 
and connect more to Internet through their mobile phones. 
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As age decreases, the percentage of young people who listen to music or 
the radio, make and share photographs and videos and play with their 
mobile phones increases. 

Regarding expenditure, 50% of young people spend more than €20 a month 
on mobile phones. Girls spend more money than boys and expenditure 
increases with age. 

In any case, seven out of every ten young people (71%) say they pay this expense 
from their own money. In this case, age difference is a clear factor because only 
35% of people under the age of 20 cover the costs themselves compared with 91% 
among young people over the age of 25. 

On the other hand, 74% of young people report they use Internet at least seven 
hours a week, i.e. at least one hour per day on average. One-third (33%) uses it 
more than 20 hours per week, clearly exceeding the rate recorded in 2008: 9%.  

With regard to the daily use of Internet, it should be noted that most young people 
use this tool every or almost every day to send and receive emails and connect to 
social networks (60% and 55%, respectively). 

The penetration of social networks is greater among younger people; 72% of 
people under the age of 20 connect to the said networks on a daily basis, compared 
with 39% of people aged 25 to 29. Connecting to social networks is also more 
frequent among women (58%) than among men (52%). 

On the other hand, 39% of young people chat or connect to a Messenger service 
daily; a figure that increases as age decreases. 

Young people using Internet more than 20 hours
a week in 2008 and in 2010 (%)
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36% use their phones on a daily basis to study, find information for their studies or 
enter into on-line courses. In this case, the greatest percentages have been 
recorded among people aged 20 to 24. 

33% use Internet every or almost every day to read the press. Usage rates by men 
(42%) almost double women's rates (24%). This use is also substantially more 
widespread among people over 19. 

Three out of every ten young people (30%) use Internet daily for work or to look 
for work-related information. This percentage rises to 37% among employed people 
and is even higher (46%) among those who combine work and studies. 

21% look for information related to leisure, culture, sports or travel on a daily 
basis. This is somewhat more common among men and people over 19 years of 
age. 

20% download games, music or movies daily. This aspect is more widespread 
among men and young people under 25. 

19% look for information on job offers every day. This usage significantly increases 
from the age of 20 and is performed by the majority of unemployed people (57%). 

18% use media streaming to listen to music or watch movies on a daily basis. As in 
the case of downloads, this activity is more frequent among men and young people 
under 25. 

Other activities such as playing on-line (8%), participating in blogs (4%), bank 
transactions (3%), calling via Skype (3%), on-line shopping (1%) or participating 
in support campaigns, collecting signatures or giving donations (0.4%) are 
performed on a daily basis by less than 10% of young people in each case. 
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